
 
 

POSITION EXPECTATIONS  
TITLE: CRISIS/THERAPIST – Full Time   

 
Our mission is to provide community-centered mental health services that empower individuals and 
amilies to uild resilience and lead lives lled with meanin  connec on  and hope  

 
Job Summary: 
accessibility of services to all members of the community and improving the ability of clients to cope with 
stresses of their environment and make healthy choices. 
 
Essen al Job Func ons/Responsibili es: 
 
Stabili es individuals in the community e periencin  a crisis by: 

 
departments, community agencies, schools and residents and their family members. 

 
 

 
community resources such as hospitals, shelters, respite, substance abuse treatment centers, etc. 

 
knowledgeable manner. 
 

Promotes accessibility of services by: 
  
  

 
  
  Assigning intakes to available therapists. Every program within the agency is entered through the 

 
 Interfacing with the client concerning third party payor issues such as adjustment of co-pay, payment 

-  
 
Improvin  the ability of clients to ma e healthy choices by: 

  
 Providing individual, family and group therapy based on a complete and up-to-date clinical record. 
 Assuring that Mental Health Assessments (MHA), Individual Recovery Plans (IRP), Illinois Medicaid 

Comprehensive Assessment of Needs (IM-CANS), progress notes, assessment scales including the 
 

 
 

with external service providers, as needed. 
 

other social service agencies. 
 

 



 
Produc vity E pecta ons: 

 
Program Manager-  

 
 

  
 
Accountability: 

 Reports directly to the Clinical Program Manager-  
 Will adhere to the policies and procedures of the agency. 
  

 
uali ca ons: 
  
  
  
  
 

coverage. 
  
 Treatment skills in the areas of mental health assessment, treatment plan development, and 

individual, family and group counseling with youth and adults. 
 Demonstrated ability to engage clients. 

 
Physical Demands: 

 

 
  
 

arms. 
  
  
  
 -handicap accessible buildings. 
  

 
or  Environment: 

 The work environment  described here are  of those an employee 
encounters while performing the   this job. Reasonable 
may be made to  

 
 
 
 
 
 
 
 

 The position description should not be construed to imply that these are the only duties, 



responsibilities, and 

 
 The employee may be  to work evenings and weekends



 
 

Culture  alues  and Philosophy:  

-centered model of care 
and respects the people we serve as the authority on themselves and their needs. Thrive is only 
successful when it is fully integrated into the community and expects our employees  in a 

Maslow    
  
Thrive 
maintaining their own personal well-
where all feel supported and valued. We honor this commitment by approaching each other with 

   
  
  
 
 
               
      
      
ACCEPTED: __________________________________________         
 
 
Date:                                                                    
 
 


