
Hope, Resilience, and Recovery 
form the Heart of our Community

This has been a year like no other. While we struggled to adjust to the loss of routines 

governing work, school, and home life, we also grieved an unthinkable number of 

lives lost in our community, nation and world and sometimes—most painfully—in our 

own families. As a nation and a community, we have also been called to reckon with 

systemic racism and injustice that has persisted for far too long.

Along the way, we have learned a lot about ourselves. We’ve become intensely aware 

of the importance of mental health in our ability to manage change in our lives. It is 

no exaggeration to say we have experienced a mental health crisis in addition to a 

public health emergency.

Thanks to the support of our friends, partners, and funders—thanks to you—Thrive 

was able to provide essential mental health care to help meet our community 

members’ needs. Despite difficult circumstances, our more than 1400 clients have 

built resilience and regained hope. As a community mental health agency, we serve as 

a go-to resource for individuals and families in our area, putting professional mental 

health care within reach of all.

In this Year in Review, we highlight the impact of Thrive’s programs and services in 

the community and the critical importance of philanthropic support in making our 

work possible. We share stories of our clients’ courage and resilience in the face of 

tremendous challenge. 

The mission of Thrive Counseling Center is to build healthy minds, 
families, and communities by empowering people to attain mental 
and emotional well-being. Hope, resilience, and recovery form the 
heart of our programs and services. 



As we reflect on FY20, there is much to celebrate: the expansion of services to youth, 

another year of our suicide prevention workshops in the high school, and the continued 

success of our Thrive Talks education series. As always, our program enhancements 

sought to anticipate and respond to the evolving needs of the community. 

When the pandemic struck in March 2020, however, Thrive was called to innovate in 

ways we never could have imagined. Safety for clients and staff was our number one 

priority. A fierce commitment to adapt and learn along the way enabled us to deliver the 

mental health support our clients needed, and will continue to need, during the crisis.

Thrive converted counseling sessions from in-person to remote; retooled our facilities 

and staff schedules for Covid-19 safety; and accelerated our community education 

efforts to ensure that mental health would remain at the forefront of our thoughts.  

Thank you to the many individual donors, private foundations, corporations, and 

governmental entities that supported Thrive this past year. Every single gift contributed 

to Thrive’s success. Without this commitment, our work would not be possible.

Rosa Castellano   

President, Board of Directors 

John Meister   

Executive Director

Message from 
Thrive leadership 

CLIENTS BY INSURANCE TYPE
	Medicaid
	Private
	Medicare
	Self-Pay or Other

72%

15%

6%

CLIENTS BY GEOGRAPHY
	Oak Park
	Other West Cook Co.
	Chicago (primarily Austin)
	River Forest
	Berwyn
	Forest Park

2%

53%

20.6%

13%

4%

5.4%
4%



Thrive Counseling Center offers accessible and affordable individual and group 

counseling services, psychiatric care, crisis intervention, and community education 

programs. We serve youth aged 6-17 and adults aged 18-85 or older, always meeting 

them where they are, with respect and compassion. 

Thrive is often the only option for low-income individuals as well as those whose 

high insurance deductibles prevent them from accessing mental health treatment. 

Approximately 72% of Thrive clients are Medicaid-insured.

In FY20, Thrive increased its Youth Services program and assisted 25% more 
children and teens than the prior year. The agency welcomed a child psychiatrist 
to our team and expanded the counseling staff’s ability to see youth as well. The 
agency also completed its third year of suicide awareness and prevention trainings 
at Oak Park River Forest High School, reaching nearly 800 students. 

Community outreach and education were especially important once the pandemic hit. In 

addition to articles about mental health in social media and local newspapers, the agency’s 

popular Thrive Talk series drew more than 400 participants on diverse topics such as 

children and anxiety, substance abuse, domestic violence, and family communication.

Thrive responded to the pandemic with new services as well. The agency launched a 

free phone support line staffed by seasoned counselors and a Thrive Town Hall series 

via Zoom to provide community members peer support and an opportunity to share 

strategies for coping.

What we do 
and how we do it

CLIENTS BY RACE/ETHNICITY
	White, non-Hispanic
	Black
	Hispanic
	Other
	Asian

CLIENTS BY PROGRAM
	Adult
	Crisis
	Psychiatric
	Youth

42%

28%

14%

13%

3%

44%

25%

21%

10%



A senior’s path to connection 
during the pandemic 
Over the last few years, Rosemary has suffered many 
painful losses—the death of her husband, no longer 
being able to drive her car, and arthritis pain that 
limits her mobility. This year, the coronavirus cut the 
72-year-old River Forest resident off from in-person 
contacts. So Rosemary embraced technology.

“Several of my clients got right on the Zoom 
bandwagon,” said Thrive therapist Anu Spain, MA, 
LCSW. “There was a determined sense that ‘this is the 
way we’re going to do it.’” 

Rosemary is one of the Thrive clients who are older, 
or have medical conditions or disabilities that can 

The challenge of 
remote learning for a young teen 
As Sarah struggles to learn in front of a computer screen, 
life breaks out all around her. 

Remote learning has intensified anxiety for the Oak 
Park 13-year-old, who finds it impossible to focus with 
siblings and parents learning and working nearby. 
Instead of moving between classes and interacting with 
friends, Sarah is rooted to her seat from 9 a.m. to 3 p.m. 
The stress has caused Sarah to develop compulsive rituals 
that undermine her schoolwork and her confidence. 
Before the pandemic, she could approach her teacher 
privately to ask for help. It is much harder now. 

“I really need a break, but I worry that I might get in 
trouble if I turn my camera off and leave for a few 

minutes,” Sarah said. “If I can walk away and listen  
to music for a while, it helps me to reset myself.”

Thrive therapists do more than counsel students 
like Sarah. Thrive clinicians also collaborate with 
schools in Oak Park and River Forest to recommend 
accommodations that can help students better manage 
the isolation, uncertainty, and struggles of online 
learning. 

“During the pandemic everyone feels 
disconnected, so there is an even greater  
need to work directly with the schools,”  
said Daisy Rios, LCPC, Youth Clinical Program Manager  
at Thrive. “We can suggest longer due dates, or less 
homework, or taking breaks to help students feel 
grounded again. This gives our clients clarity on  
the boundaries and what they can do for relief.”

add to their sense of isolation. With support from Thrive 
therapists, many discover remarkable resilience.

“Many of these clients have lived through World War II, 
and they have the sense that you adapt and get through  
it when times are tough,” said Anu. Before Covid-19,  
Anu met with most clients in their homes. Now meetings 
happen by phone or video link. 

“I am the consistent person who is checking in,” Anu  

said. “I often hear, ‘If I couldn’t talk with you 
once or twice a week, I don’t know what I 
would do.’ My role is active listening, validating, and 
some level of problem-solving.” 

This constancy fosters hope amid uncertainty.

“I remind my clients that I am here,” Anu said, “and  
that one day this pandemic will be over.” 

BethNagyDesign
Highlight

BethNagyDesign
Sticky Note
Youth Clinical Program Manager



FY20 Financial Results  

No doubt, the pandemic severely disrupted not just Thrive’s traditional approach to 

services but its financial model as well. Fee-for-service revenue from in-person therapy 

and psychiatry paused for several weeks while the agency retooled its operations and 

the annual in-person Spring Benefit fundraiser could no longer take place. Thrive faced 

the prospect of a daunting deficit.

In this moment of need, Thrive Board members and donors, both private and 

public, stepped up in truly remarkable ways, contributing nearly $200,000 from 

April through June. This response was driven by a deep commitment to accessible, 

affordable mental health care in our community. It meant that clients, both existing 

and new, could continue to turn to Thrive for much needed emotional support during 

this challenging time.

With the support of funders, Thrive invested more than $50,000 in remote technology 

capability to facilitate teletherapy and in excess of $10,000 in personal safety 

equipment and building improvements for our staff and those few clients who still 

needed to be seen in-person. These investments have served us well as we have begun 

to slowly transition back to on-site appointments. 

 FY20 SOURCES OF FUNDS ACTUAL
	Total Fee for Service
	Total Public Grants  
 and Contracts
	Total Private Grants 
 and Contributions
	Total Other Operating Income

64%

22%

11%

3%

FY20 USES OF FUNDS ACTUAL
	Total Personnel Costs
	Total Occupancy Costs
	Total Technology and   
 Equipment Costs
	Total Other Expenses

78%

6%

6%

10%
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Thrive Counseling Center looks with confidence toward the future, knowing that our 

clients’ courage and resilience mirrors that of our community as a whole. 

This year, we launched a series of suicide awareness and prevention workshops for  

at-risk populations such as seniors, LGBTQ+ youth, and veterans. This initiative 

was made possible with a grant from the Women Leaders in Philanthropy group of 

the Community Foundation of Oak Park-River Forest. We also look forward to the 

continued growth of our youth program with the addition of a child psychiatrist to our 

team. We anticipate that the needs of our community will only increase as we begin to 

understand the full impact of the pandemic and the isolation, uncertainty, and job loss 

that have accompanied it.  

During the pandemic and beyond, Thrive’s commitment to promoting hope, resilience, 
and recovery in our clients and in the community remains steadfast. 

Thank you for your trust in us and your support.

Thrive Counseling Center
120 S. Marion Street
Oak Park, Illinois 60302
thrivecc.org
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Looking ahead 

BethNagyDesign
Highlight

BethNagyDesign
Sticky Note
Clinical Program Manager




